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Association DALO – source chiffres DHUP (ministère du logement)
Analyse de l'évolution du taux de décisions favorables prises par les commissions de médiation

surlignés en rose, les départements recevant plus de 1000 recours par an
surlignés en bleu les départements recevant entre 120 et 999 recours par an
non surlignés, les départements recevant moins de 120 recours par an
Les recours DALO au sens strict visent l'obtention d'un logement ordinaire
Les recours DAHO visent l'obtention d'un hébergement ou d'un logement de transition

recours DAHO et celles qui résultent de la réorientation d'un demandeur DALO

Total DF L + H (y compris réorientations) DF Logement
nb déc. 2019 2017 2018 2019 2019-2018 2017 2018 2019 2019-2018

Total France 110276 35,50% 37,75% 38,16% 0,41% 31,66% 33,87% 34,27% 0,41%
Bas Rhin 679 16,61% 20,31% 20,03% -0,28% 15,27% 17,92% 14,75% -3,17%
Haut Rhin 178 45,80% 50,63% 56,74% 6,12% 38,21% 39,73% 46,10% 6,38%

Total Alsace 857 22,00% 27,47% 27,65% 0,18% 19,55% 22,92% 21,01% -1,91%
Dordogne 53 85,71% 85,71% 71,70% -14,02% 85,71% 85,71% 71,70% -14,02%
Gironde 1872 26,64% 29,99% 25,85% -4,14% 19,49% 23,17% 22,46% -0,71%
Landes 81 84,21% 72,06% 60,49% -11,56% 76,79% 70,59% 56,79% -13,80%
Lot et Garonne 28 43,75% 50,00% 64,29% 14,29% 31,25% 40,91% 60,71% 19,81%
Pyrénées Atlantiques 456 38,90% 29,34% 29,82% 0,48% 38,57% 28,52% 24,89% -3,63%

total Aquitaine 2490 31,26% 31,77% 29,12% -2,65% 25,80% 26,84% 25,63% -1,21%
Allier 42 78,05% 79,59% 80,95% 1,36% 77,50% 73,47% 76,19% 2,72%
Cantal 0 100,00% 0,00% #DIV/0 ! #VALEUR ! 100,00% 0,00% #DIV/0 ! #VALEUR !
Haute Loire 1 100,00% #DIV/0 ! 0,00% #VALEUR ! 100,00% #DIV/0 ! 0,00% #VALEUR !
Puy de Dôme 213 44,13% 40,09% 35,21% -4,88% 31,44% 33,00% 26,60% -6,40%

Total Auvergne 256 50,00% 47,19% 42,58% -4,61% 39,83% 40,80% 34,96% -5,84%
Calvados 365 55,10% 54,64% 53,97% -0,66% 35,71% 40,07% 39,66% -0,41%
Manche 28 38,46% 26,67% 21,43% -5,24% 28,95% 10,34% 11,11% 0,77%
Orne 45 61,90% 75,00% 71,11% -3,89% 52,38% 73,68% 64,44% -9,24%

Total Basse-Normandie 438 53,44% 53,41% 53,65% 0,24% 36,04% 39,40% 40,47% 1,07%
Côte d'Or 320 47,51% 46,56% 51,88% 5,31% 45,59% 45,63% 51,10% 5,47%
Nièvre 0 60,00% #DIV/0 ! #DIV/0 ! #VALEUR ! 20,00% #DIV/0 ! #DIV/0 ! #VALEUR !
Saône et Loire 34 46,15% 38,89% 52,94% 14,05% 29,73% 17,14% 34,48% 17,34%

Précisions de lecture :

Remarque : les statistiques communiquées par la DHUP ne permettent pas de distinguer, parmi les décisions favorables DAHO, celles qui font suite à un
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Yonne 20 50,00% 69,23% 45,00% -24,23% 33,33% 61,54% 45,00% -16,54%
Total Bourgogne 374 47,63% 47,38% 51,60% 4,22% 43,32% 44,09% 49,46% 5,36%

Côtes d'Armor 215 62,29% 57,71% 60,47% 2,75% 51,13% 35,07% 50,78% 15,71%
Finistère 142 43,29% 51,11% 42,96% -8,15% 37,50% 42,54% 34,56% -7,98%
Ille et Vilaine 2 0,00% #DIV/0 ! 0,00% #VALEUR ! 0,00% #DIV/0 ! 0,00% #VALEUR !
Morbihan 159 49,00% 52,23% 38,99% -13,24% 45,26% 53,02% 33,33% -19,69%

Total Bretagne 518 53,29% 54,16% 48,84% -5,32% 43,96% 43,88% 38,86% -5,02%
Cher 64 56,58% 50,00% 59,38% 9,38% 43,42% 42,19% 48,44% 6,25%
Eure et Loir 257 49,27% 56,21% 49,42% -6,79% 46,42% 51,96% 41,22% -10,73%
Indre 13 36,36% 25,00% 53,85% 28,85% 36,36% 25,00% 33,33% 8,33%
Indre et Loire 119 42,71% 25,96% 26,89% 0,93% 32,26% 18,18% 22,32% 4,14%
Loir et Cher 74 46,75% 42,03% 33,78% -8,25% 30,30% 24,62% 22,22% -2,39%
Loiret 322 29,91% 43,90% 35,40% -8,50% 17,37% 31,31% 25,70% -5,61%

Total Centre 849 42,84% 46,33% 40,40% -5,93% 34,66% 37,97% 31,96% -6,02%
Ardennes 0 61,54% 76,92% #DIV/0 ! #VALEUR ! 46,15% 53,85% #DIV/0 ! #VALEUR !
Aube 149 40,63% 41,00% 56,38% 15,38% 39,36% 31,96% 45,89% 13,93%
Marne 198 62,30% 60,58% 69,19% 8,61% 49,17% 54,85% 60,51% 5,66%
Haute Marne 2 0,00% 33,33% 50,00% 16,67% 0,00% 0,00% 0,00% 0,00%

Total Champagne-Ardenne 349 52,56% 54,94% 63,61% 8,67% 44,35% 47,34% 53,94% 6,60%
Corse du Sud 292 38,40% 49,83% 52,74% 2,91% 37,29% 49,83% 51,20% 1,37%
Haute Corse 185 59,29% 56,99% 58,38% 1,39% 58,41% 54,89% 57,07% 2,17%

Total Corse 477 43,37% 52,58% 54,93% 2,35% 42,32% 51,76% 53,47% 1,71%
Doubs 124 65,47% 52,59% 56,45% 3,87% 52,94% 40,87% 47,11% 6,24%
Jura 28 77,42% 82,14% 64,29% -17,86% 73,33% 71,43% 50,00% -21,43%
Haute Saône 0 #DIV/0 ! #DIV/0 ! #DIV/0 ! #VALEUR ! #DIV/0 ! #DIV/0 ! #DIV/0 ! #VALEUR !
Territoire de Belfort 21 41,67% 78,26% 95,24% 16,98% 71,43% 45,45% 58,82% 13,37%

Total Franche-Comté 173 64,43% 61,08% 62,43% 1,35% 57,78% 46,67% 48,80% 2,13%
Eure 222 36,92% 32,31% 32,43% 0,12% 20,77% 21,58% 25,00% 3,42%
Seine Maritime 278 35,84% 34,53% 35,25% 0,72% 29,24% 23,40% 27,80% 4,40%

Total Haute-Normandie 500 36,36% 33,67% 34,00% 0,33% 25,14% 22,64% 26,53% 3,89%
Paris 13145 41,35% 40,32% 42,16% 1,84% 39,31% 38,76% 40,60% 1,84%
Seine et Marne 4570 37,02% 39,89% 35,51% -4,38% 33,29% 36,12% 32,36% -3,75%
Yvelines 5265 38,86% 41,36% 44,96% 3,60% 32,33% 33,31% 34,37% 1,06%
Essonne 4301 28,23% 22,00% 19,25% -2,75% 25,87% 21,30% 17,33% -3,97%
Hauts de Seine 9479 38,18% 40,20% 40,25% 0,05% 34,09% 37,03% 37,79% 0,76%
Seine St Denis 14671 36,27% 40,86% 40,82% -0,05% 33,13% 36,93% 37,63% 0,70%
Val de Marne 8791 24,98% 35,21% 38,48% 3,28% 24,12% 35,09% 38,20% 3,11%
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Val d'Oise 6506 29,77% 36,35% 36,87% 0,52% 23,24% 27,67% 26,74% -0,93%
Total Ile-de-France 66728 35,17% 38,19% 38,88% 0,69% 31,75% 34,67% 35,37% 0,71%

Aude 340 32,81% 37,16% 28,53% -8,63% 32,19% 36,59% 28,24% -8,35%
Gard 713 43,25% 48,73% 37,59% -11,14% 32,23% 33,71% 27,75% -5,96%
Hérault 1780 24,52% 25,21% 23,15% -2,07% 19,08% 18,48% 19,81% 1,34%
Lozère 0 50,00% 100,00% #DIV/0 ! #VALEUR ! 25,00% 100,00% #DIV/0 ! #VALEUR !
Pyrénées Orientales 262 44,06% 43,55% 41,60% -1,95% 41,84% 42,04% 40,77% -1,27%

Total Languedoc-Roussillon 3095 29,42% 32,63% 28,63% -4,01% 23,77% 25,54% 24,30% -1,24%
Corrèze 23 41,18% 19,23% 39,13% 19,90% 41,18% 19,23% 39,13% 19,90%
Creuse 0 #DIV/0 ! #DIV/0 ! #DIV/0 ! #VALEUR ! #DIV/0 ! #DIV/0 ! #DIV/0 ! #VALEUR !
Haute Vienne 70 50,00% 40,00% 32,86% -7,14% 92,31% 73,68% 48,72% -24,97%

Total Limousin 93 46,94% 31,15% 34,41% 3,26% 63,33% 42,22% 45,16% 2,94%
Meurthe et Moselle 61 41,67% 46,30% 39,34% -6,95% 35,42% 32,69% 30,91% -1,78%
Meuse 0 #DIV/0 ! #DIV/0 ! #DIV/0 ! #VALEUR ! #DIV/0 ! #DIV/0 ! #DIV/0 ! #VALEUR !
Moselle 258 66,21% 59,86% 58,91% -0,95% 55,53% 53,68% 49,81% -3,88%
Vosges 0 #DIV/0 ! 0,00% #DIV/0 ! #VALEUR ! #DIV/0 ! 0,00% #DIV/0 ! #VALEUR !

Total Loraine 319 64,09% 58,61% 55,17% -3,44% 53,76% 51,85% 46,47% -5,37%
Ariège 9 33,33% 66,67% 55,56% -11,11% 33,33% 50,00% 55,56% 5,56%
Aveyron 0 #DIV/0 ! #DIV/0 ! #DIV/0 ! #VALEUR ! #DIV/0 ! #DIV/0 ! #DIV/0 ! #VALEUR !
Haute Garonne 2665 26,49% 29,07% 32,42% 3,35% 19,50% 22,36% 26,96% 4,59%
Gers 0 #DIV/0 ! #DIV/0 ! #DIV/0 ! #VALEUR ! #DIV/0 ! #DIV/0 ! #DIV/0 ! #VALEUR !
Lot 0 #DIV/0 ! 100,00% #DIV/0 ! #VALEUR ! #DIV/0 ! 0,00% #DIV/0 ! #VALEUR !
Hautes Pyrénées 0 #DIV/0 ! #DIV/0 ! #DIV/0 ! #VALEUR ! #DIV/0 ! #DIV/0 ! #DIV/0 ! #VALEUR !
Tarn 0 #DIV/0 ! 33,33% #DIV/0 ! #VALEUR ! #DIV/0 ! 33,33% #DIV/0 ! #VALEUR !
Tarn et Garonne 14 18,18% 17,65% 28,57% 10,92% 20,00% 17,65% 28,57% 10,92%

Total Midi-Pyrénées 2688 26,46% 29,17% 32,48% 3,31% 19,52% 22,47% 27,08% 4,61%
Nord 1185 19,33% 24,86% 30,46% 5,60% 17,62% 20,52% 23,06% 2,54%
Pas de Calais 336 42,40% 44,25% 43,15% -1,09% 39,04% 41,43% 36,83% -4,61%

Total Nord-Pas-de-Calais 1521 24,55% 29,95% 33,27% 3,31% 22,68% 26,55% 26,59% 0,05%
Loire Atlantique 1411 35,49% 45,33% 40,82% -4,51% 28,72% 40,08% 36,80% -3,29%
Maine et Loire 164 36,67% 35,33% 48,78% 13,45% 25,53% 30,48% 44,88% 14,41%
Mayenne 22 35,29% 60,00% 63,64% 3,64% 26,67% 26,67% 54,55% 27,88%
Sarthe 128 56,69% 54,20% 57,81% 3,61% 51,41% 45,69% 42,59% -3,10%
Vendée 424 29,47% 39,05% 26,42% -12,63% 28,94% 38,59% 25,18% -13,41%

Total Pays de la Loire 2149 36,31% 44,12% 39,83% -4,29% 30,51% 39,49% 35,33% -4,17%
Aisne 52 70,73% 69,57% 73,08% 3,51% 69,23% 58,70% 72,55% 13,85%
Oise 992 37,33% 44,74% 41,73% -3,00% 36,78% 43,40% 39,39% -4,00%
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Somme 411 64,44% 65,16% 64,96% -0,20% 59,72% 58,73% 54,55% -4,18%
Total Picardie 1455 50,22% 53,60% 49,42% -4,18% 47,18% 49,67% 44,72% -4,95%

Charente 33 64,29% 82,14% 69,70% -12,45% 57,14% 75,00% 65,63% -9,38%
Charente Maritime 217 37,90% 35,59% 38,71% 3,12% 17,54% 18,54% 21,13% 2,60%
Deux Sèvres 8 100,00% 100,00% 75,00% -25,00% 100,00% 100,00% 62,50% -37,50%
Vienne 90 73,24% 61,73% 65,56% 3,83% 68,66% 62,16% 60,23% -1,93%

Total Poitou-Charentes 348 52,58% 46,57% 49,43% 2,86% 39,20% 34,84% 37,27% 2,43%
Alpes de Haute Provence17 32,56% 48,48% 41,18% -7,31% 30,95% 46,88% 41,18% -5,70%
Hautes Alpes 22 25,00% 12,50% 9,09% -3,41% 23,08% 12,50% 11,76% -0,74%
Alpes Maritimes 3363 19,13% 22,41% 23,25% 0,84% 16,45% 19,93% 21,22% 1,29%
Bouches du Rhône 7752 43,77% 40,59% 39,65% -0,93% 42,33% 37,86% 36,46% -1,40%
Var 3323 29,89% 30,24% 32,20% 1,96% 26,57% 28,51% 30,25% 1,75%
Vaucluse 523 16,39% 26,23% 31,55% 5,32% 16,46% 25,74% 30,27% 4,53%

Total Provence-Alpes-Côte d'Azur15000 34,43% 34,36% 34,00% -0,36% 32,02% 31,72% 31,19% -0,53%
Ain 182 32,10% 27,92% 26,92% -1,00% 27,50% 24,84% 24,29% -0,54%
Ardèche 18 66,67% 60,00% 77,78% 17,78% 61,36% 53,33% 77,78% 24,44%
Drôme 106 32,69% 40,00% 56,60% 16,60% 26,80% 36,14% 38,78% 2,63%
Isère 955 25,69% 34,39% 44,71% 10,32% 27,02% 32,78% 44,36% 11,58%
Loire 53 35,85% 34,78% 43,40% 8,61% 31,82% 30,95% 41,51% 10,56%
Rhône 3682 42,61% 42,27% 49,43% 7,16% 38,42% 36,91% 43,30% 6,39%
Savoie 233 48,59% 41,63% 43,35% 1,72% 34,71% 32,51% 33,33% 0,82%
Haute Savoie 2394 40,68% 32,85% 35,05% 2,20% 31,49% 29,01% 32,18% 3,17%

Total Rhône-Alpes 7623 39,36% 38,46% 43,72% 5,27% 33,85% 33,73% 38,49% 4,75%
Guadeloupe 108 51,61% #DIV/0 ! 70,37% #VALEUR ! 51,61% #DIV/0 ! 44,44% #VALEUR !
Martinique 131 51,04% 44,04% 49,62% 5,58% 42,71% 37,14% 43,51% 6,37%
Guyane 784 43,14% 26,71% 25,89% -0,82% 43,14% 26,71% 25,89% -0,82%
Réunion 953 27,93% 30,47% 29,49% -0,98% 27,98% 30,26% 29,05% -1,21%

Total Outre-Mer 1976 34,76% 30,82% 31,63% 0,81% 33,90% 29,97% 29,60% -0,37%
Total France 110276 35,50% 37,75% 38,16% 0,41% 31,66% 33,87% 34,27% 0,41%

Activité forte 34,62% 37,01% 37,60% 33,95% 33,95% 33,95%
Activité soutenue 40,07% 42,06% 40,99% 35,44% 35,44% 35,44%
Activité modérée 52,51% 50,45% 53,78% 46,42% 46,42% 46,42%
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